
cityLABS
Research & Innovation in the Digital Economy

CityLABS, is a £2m plus two-year project that brings 

together the Open University, ZTE and Fronesys to 

provide support, development and grant funding for 

SEMLEP region, with the aim of promoting Research and 

Innovation in the digital economy. CityLABS provides 

SMEs with access to a structured programme of support 

that includes the Urban Business Lab, Tech Design and 

Prototype Evaluation, Grants for product development 

through research, and access to the MK Data Hub 

Environment.  

Urban Business Lab

A programme of group and individual 
training that will support both Start Up 
and SME Acceleration by developing 
critical skills for evaluating business 
propositions using innovative techniques 
and tools (lean skills approach). 

Tech Design and Prototype 
Evaluation 

A programme that evaluates SME business 
propositions from a technical perspective, 
offering access to a team of research 
engaged designers and developers who 
will assist in the iterative design, build and 
evaluation of new product demonstrators 
and prototypes. 

Grants

A programme of grants that SMEs can 
apply for to support their activity in the 
design, build and evaluation of new 
product demonstrators and prototypes. 
Each grant will be no more than £5000 
and will require an element of match 
funding. 

MK Data Hub  Environment

The MK Data Hub is a research and 
development big data environment that 
provides users with access to datasets, 
tools for R&D and a private cloud 
environment in which to develop data 
intensive applications.

citylabs.org.uk



How to engage

  
SEMLEP and other regional groups will support the promotion of CityLabs in their online channels to 
SMEs as well as showcase CityLabs at key events. 

Members of the CityLabs team will also proactively approach individuals / SMEs to encourage 
participation in the project.

SMEs interested in joining CityLabs programme should register at citylabs.org.uk

CityLabs Outputs and Outcomes 

   •   Key metrics: Enterprises receiving support: 60; Enterprises receiving grants - 24; Enterprises 
         receiving non–financial support: 60; new products in pilot - 50 

   •   Evidence of SMEs engaging in research activity. 

   •   Regional awareness of ERDF support for research and innovation in SMEs. 

   •   Raised regional profile for supporting growth in the digital economy. 

   •   New network opportunities for project participants to develop further activity. 

Overview

   •  ERDF Project - Priority Axis 1 - promoting Research and Innovation. 
   •  July 2017 – June 2019 
   •  OU led Consortium, consisting of ZTE and Fronesys. 
   •  Advisory board includes MK Council, NatWest and SEMLEP. 
   •  Addresses limitations of SMEs in exploiting big data and bringing innovation to market. 
   •  Advanced programme of innovation support and training for regional SMEs, aiming to support 
        c.60 SMEs in the region 
   •  Ultimate objective is to stimulate growth and create employment in the region. 

To register for cityLABS visit:

citylabs.org.uk

For further details contact:

        enquiries@citylabs.org.uk

Follow us on Twitter:

       @CityLabsProject 


